VYIIPABJIEHVE OBPA30OBAHIIA
AIIMMHUCTPAIIMM I'OPOJA KAHCKA

[TPIKAS3
<<_31» {i?f 2020 r. No /58 -

O co3maHnK KOHCYJIBTALMOHHBIX IEHTPOB ¥ ITYHKTOB
10 OKa3aHUIO [ICUXOJIOT0-11eIarOTHIECKOH,
METOJIUYECKON U KOHCYJIBTaTUBHOU TTOMOIIH
POIUTENSAM (3aKOHHBIM MTPEACTABUTEISIM) e TeH

B cooTBeTcTBUM ¢ IIIaHOM MEPOIPUATHN (enepaIbHOrO U PErHOHAIBHOIO
npoekToB «llommepxka ceMel, MMEIOLIMX [OeTel» B paMKax HAIHOHAILHOIO
npoekTa «ObpasoBanue», yTBepKIeHHoro npesuauymom Cosera nipu [Ipesunente
Poccutickolt @enepanuu IO CTPATETHUECKOMY PAa3BUTHIO X HAIMOHAIBHBIM
npoektaM (mpotokos oT 24 mexabpst 2018 1. Ne 16) ¢ IieIbi0 UCIIONHEHHS TUIaHa
MeponpusTHil JIOPOKHON KapThl [0 peaju3alliil DPETHMOHATBHEIX IIPOSKTOB U
HallMOHAIbHBIX IPOEeKTOB «ObpazoBanue» u «llemorpadus» na 2019-2024 rr. B
ropone KaHncke,

[TPIKASBIBATO:

1. Co3aTe KOHCYJIBTAIlMOHHBIM [EHTP IO OKAa3aHMIO IICHXOJIOro-
NeIaroru4ecKom, MeTOOUYECKOM M KOHCYJNBTATUBHON ITOMOINK POIUTENSAM
(3aKOHHBIM IIpeICTaBUTENAM) feTelt (nanee — KOHCYIbTaIMOHHBINA HBHTp)‘ Ha Oaze
MYHHMLHUIAIBHOrO OFOPKETHOTO YUYPEXKICHUS NOMOJHUTEIHHOTO 00pa30BaHuUs
«IleHTp MMarHOCTUKY U KOHCYIBTHpOBaHUD» I. Kancka, mupextop 3.H.Boposckas.

2. CoznaTe KOHCYNBTAlMOHHBIE ITYHKTHI 110 OKAa3aHWIO IICHXOJIOrO-
Mearoruyeckor, METONUYECKOW U KOHCYJIBbTATMBHOM IIOMOINK DPOIUTENISIM
(3aKOHHBIM IIpeICTaBUTENSIM) mereil (mamee — KoHcynbTanMoHHEIE HkaTBI) Ha
0ase MyHUIMIAIBHBIX JOLIKOJIBHBIX 00Pa30BaTENbHBIX OpPraHU3alldii ropoja
Kancka: |

MYHULIAIATBHOTO OOIKETHOTO JOIIKOIBHOTO o0pa3oBaTenpHOr0
yupexnenus «Jercku#t cam kxomOuHupoBamHOro BHma No5  «Komocoky,
saBenyromui E.H.Aunpeena;

MYHULUIATIBHOTO OX0IKETHOTO JIOITKOJIBHOTO 0o0pa3oBaTeIpHOTO
yapexxaenns «Jlerckuil can  oOmiepa3sBHBAIOLIETO BHAA C IIPHOPUTETHEIM
OCYIIECTBIEHUEM MNEATENLHOCTH I10 COLUAIbHO-TMYHOCTHOMY Pa3sBUTHIO JIeTeld
Nel7 «Cetisiuox», 3aBenyromuit H.B.I'Bo3esa; :

MYHHALUTIAIBEHOTO OXOKETHOTO JOIIKOIBHOTO 00pa3oBaTeIHLHOrO
yupexaenus «Jlerckuii cali KoMOMHUpOoBaHHOTO BHaa Ne2l «30510TOH KIFOUUKY,
3aBenyromui A.C.OBUNHHUKOBA;

MYHULUIATBEHOTO OXOIKETHOTO JOIIKOJIEHOTO 00pa3oBaTeIHHOTO
yapexnerus «Jlerckuit caxm xomOuHMpoBaHHOro Buaa Ne 39 «TepeMoky,
3apenyromuii E.M.banabuna;



MYHHIUNIATHEHOTO OFO[PKETHOrO  JIOIIKOJIBHOTO 00pa3oBaTeILHOrO
YIpeXIeHHUs OO0ILIEepa3BUBAIOIIEr0 BHUAA CAl C IIPUOPUTETHLIM OCYIIECTBIEHUEM
ACATCIILHOCTH 0 COLHUATBHO-IMYHOCTHOMY Da3BHUTHIO JeTel «Jerckmit No 45
«CHerypoukay, 3aBeIyIoLuit T.H.I'aBpuirok;

MYHULIATIATBEHOTO OrOIKEeTHOTO JOILIKOJIEHOI'O 00pa3oBaTenspHOro
YApeKIeHuS «JleTckul can  oOLIepa3sBUBAIONIEr0 BHIA C IPHOPUTETHBIM
OCYIICCTBICHIEM NESTEBLHOCTH 110 [I03HABATEIbHO-DEYEBOMY Pa3BUTHIO meTeit No
52 «Becenblit nensdhumy, 3aeqyrommmii O.B.Cnpasuukosa.

3. PyKoBomuTeIsiM 06pa3oBaTenbHbIX OpraHM3alyi 00eCeynTs paspaboTKy
NOTOXKEHNE O KOHCYIbTanMOHHOM LeHTpe (IIyHKTE) C YYETOM METONUYECKUX
PCKOMEHMALMK AN CO3NAHUS M JEATeNBHOCTH KOHCYIbTAIIHOHHBIX LIEHTPOB
(IyHKTOB) 10  OKa3aHUIO [ICHXOJIOTO-TIeIarOTUYECKOW, METONWYECKONM U
KOHCYJTbTATUBHOM IOMOINY POIUTENAM (3aKOHHBIM MIPEACTABUTENSIM) eTei
(ITpunoxenwue Ne 1).

4. PykoBomuTesiM  06pa3oBaTeNbHEIX OpraHu3anyi, yKa3aHHBIM B
HACTOAINEM IIpUKas3e, OOECHEYNTs OPTaHM3aIlMIO PaGOTHI Koncynpranuonsoro
LEeHTPa (IIYHKTA), IPUHSITE CIEAYIONIHe YIIPaBICHYECKHE MEPHI:

B Cpox no 31.08.2020 r. paspaborars u YTBEPAUTE TIPUKA30M IIOJOXKEHHE,
PeXUM padOThI U MIaH paboTel KOHCYIBTAIIHOHHOrO IeHTpa (IyHKTa);

B Cpok s1o 31.08.2020 r. Ha3HAYUTH TPHKA30M OTBETCTBEHHEIX [IEaroroB
(crenmanucToB) 3a paboTy B Koncynpranuonsom menTpe (IyHKTE);

B cpox g0 15.09.2020 r. mpemocTaBUTH Ha COrTAacOBaHMe B YO
aavurncTpanun - r.Kancka nmmam  paGotel  KoHCymeTaTHBHOTrO LUEHTpa U
Koncynbranuonnsrx myrkros ma 2020-2021 y4eOHBIN O,

B cpokx nmo 30.09.2020 r. mposectu HHPOPMALMOHHYIO KaMITAHUIO cpenu
HACCJICHHA B OYHOM M JUCTaHLUMOHHOM (opmare o pabore Koncynpramuonsoro
LeHTpa (IIyHKTa), Pa3MeCTHUTh MHQOpMAIMIO Ha caifTe 06pasoBaTeTbHOIN
OpraHusalluM, Ha CTeHJaX B JIOCTYIHBIX I pOLHTENeH (3aKOHHBIX
IpeacTaBureneii) mecrtax u B CMU;

B cpok g0 10.10.2020 r. u namee CXKEKBapTabHO 10 10 yucna mecsna
CACMYIOIICTO 338 OTYeTHBIM MEPHONOM IIPENOCTAaBIATh OTY4eT o paboTe
Koncympranuonsoro OeHTpa  u  KOHCYNBTallMOHHBIX — TyHKTOB B YO
aaMuHACTpanuu r.Kancka.

5. Konrpons 3a wucmonmenmem mHacTosmiero IIpHUKa3a BO3JIOXKUTH Ha
E IO .PeBy, 3amecTutens pykoBomuTeNs, HAUaTbHAKA oTzena.

PyxoBoaurens ‘QZW(/ T.IO. IllorenkoBa



IIpunoxenue Ne 1 k mpukasy
YO @/IMMHHCTAIHH T Kancka

or 270%- 20201 Ne 135 -0

Metoauyeckue peKOMEHIaIIHH
IUIS CO3IAaHMS U NeATeNIbHOCTA KOHCYTbTallMOHHBIX IEHTPOB (IIyHKTOB) I10
OKa3aHHUIO IICUXOJIOTO-TIeJarOrMYeCKON, METOIUYECKON U KOHCYJIBTaTUBHOM
IIOMOIIY POAUTEIAM (3aKOHHBIM IIPEICTABUTEISIM ) AeTel

OO011Me moIoXEHUS

1.1. Hacrosmue MeTogWuYecKWe PEKOMEHIAIMH O  CO3JaHUU |
nesTenbHOCTH KOHCYIBTAalMOHHBIX [IEHTPOB (ITyHKTOB) IO OKa3aHMIO IICHXOJIOrO-
[eTaroruvyeckor, METOAMYECKOM M KOHCYJNbTATHBHOM IIOMOIMM pPOAWUTENSIM
(3aKOHHBIM IIpENCTaBUTEIAM) HeTell (maimee - Pexomenmaiuu) pa3paGOTaHbl B
COOTBETCTBHH C (PelepalbHbIMU 3aKoOHaMu Poccuiickoit @enepanyn ot 29.12.2012
Ne 273-03 «O06 obpazoBanuu B Poccutickoti Demepannny, or 24.07.1998 Ne 124-
@3 «O0 ocHOBHBIX TapaHTUSX IIpaB peOenka B Poccuiickoit ®epmepanuu», OT
24.11.1995 Ne 181-®3 «O comumanbHOM 3alllUTe HHBAIHAOB B Poccuiickoi
@epneparm», ot 07.02.1992 Ne 2300-1 «O 3ammre mpaB mOOTpeOUTENEN,
pacnopsbkeHneM Munucrepcrsa npocsemenus PO ot 01.03.2019r. Ne P-26 «O6
YTBEP)KIEHUH METOAMIECKUX PEKOMEH AN [0 OpPraHM3alliHU IIPOLecca OKa3aHusI
IICHXOJIOTO-IIEarOTUYEeCKOW, METONUYECKOM M  KOHCYJBTaTHBHOM  ITOMOIIHM
ponuTenaM (3aKOHHBIM IIPEICTaBUTEISIM) IeTel, a TAKKe TPaKIaHaM, KeJTaFoIUM
IPUHATL HA BOCIIMTAaHWE B CBOM CEMbBH JeTel, OCTaBIIHXCS 0e3 IOINeUYeHUs
ponuTenei», B paMKax peanuM3aldy IUIaHa MEpPONPHATHH (emepalbHoro u
pernoHansHoro npoekTos «llommepixka cemMel, IMEIOMUX AeTel» HAIMOHATBHOTO
npoekrta «OOpasosanue», JOpPOKHOM KapThl [0 pEANU3AlUM pPEerHOHAIBHBIX
IIPOEKTOB ¥ HAITMOHAIBHBIX IIPOEKTOB «ObpazoBaHuey U «I[eMorpa(bHH» Ha 2019-
2024 rr. B ropone Kancke.

1.2, Pexomenpmanmuu pa3zpabOTaHbl C IENBIO  ONpPENEIeHUS HOpSLHKa
CO3MaHMs M HesITeIbHOCTH KOHCYIbTanMOHHOTO IeHTpa (MyHKTa) IO OKA3aHUIO
YCIYT' NICHXOJIOT0-IIearOrnieckoi, METOIMIECKOR U KOHCYIBTATHBHOMN TTOMOIIH
ponuTeNnsM (3aKOHHBIM IPENCTaBUTENsIM) meTedt (maee — KoHCyIbTallHOHHBIH
IeHTp (IyHKT) Ha 6ase 00pasoBaTeNbHBIX OPTaHU3aIril, ONpeIeNeHHbIX IPHKA30M
- YO anmunuctpanuu r.Kancka.

1.3, KoHCynbTanWOHHBIN IIeHTp (IIYHKT) CO3JAeTcs C LeTbI0 OKa3aHWs
YCIIYT IICUXOJIOTO-TICTarornYeCKoM, METOAUIECKON U KOHCYJIbTATHBHON IIOMOIIN
POZUTENAM (3aKOHHBIM ITIPEJCTABUTEIIM) AeTell B BO3pacTe OT POXKASHHS 10 18
JeT.

1.4, Cucrema oxaszanus ycayr KoHCynpTalWOHHBIM ILeHTp  (ITYHKT)
JIOJDKHA OOECIIeYnTh IOBBIIIEHAE KOMIICTEHTHOCTH poORuTeNedl (3aKOHHBIX
IpE/ICTaBUTENIEN) JIETeH B BOIIPOCax 00pa3oBaHus ¥ BOCIUTAHKS, IIPAB POUTEIIEH
U Jered, ¥ OBITH HalpaBleHa Ha MPOMAraHiy TO3UTUBHOIO W OTBETCTBEHHOTO
OTLIOBCTBA M  MATEPHHCTBA, 3HAYMMOCTH POIHUTENBCKOTO  IMPOCBELIEHHS,



YKPEIUIEHUsST UHCTUTYTa CEeMbU M HYXOBHO-HPABCTBEHHBIX TPAAULIMA CEMEUHBIX
OTHOIIIEHUH.

2 Oprasuszanus gesiteqbHocTd KoHey/IbTalMOHHOTO HeHTpa (MMYHKTA)

2.1.  KoncynpTaurOHHBIN IeHTP (ITyHKT) CO37aeTCsl HA OCHOBaHUH IIpUKa3a
PYKOBOZIUTENS 00pa30BaTEIbHOM OpraHM3allMd W BXOJHUT B COCTaB CTPYKTYPBL
00pa30BaTEIbHOM OpraHUu3alyH.

2.2.  O6imee pykoBoICTBO paboroit KoHCYymbTallmOHHOTO 1eHTpa (IIyHKTa)
BO3JIaraeTcsl Ha PYKOBOIUTENI 00pa3oBaTENbHON OpraHU3alliid B COOTBETCTBUU C
TpeOOBaHUSIMU HOPMATUBHBIX IPABOBBIX aKTOB.

2.3. KoHCynapTalMOHHBIM 1EHTp (IyHKT) pabOoTaeT Ha OCHOBaHUU
HOPMAaTUBHBIX IIPABOBBIX aKTOB, YKa3aHHBIX B II. 1.l. HacTosmux PexoMmenmanui,
COINIaCHO pa3pabOTaHHOMY U  YTBEPXKISCHHOMY IPHUKA30M  PYKOBOJIUTEILI
00pa3oBaTenbHOM OpraHu3aluu  TOoJoKeHHs o KOHCYIhTAIlMOHHOM IIEHTpE
(MyHKTE) TI0 OKAa3aHWIO IICHUXOJOTO-TIeIarOTUYeCKONd, METONMYECKOH |
KOHCYJIPTATUBHOM ITOMOIIM POJNUTENSIM (3aKOHHBIM IPEACTaBUTENSAM) IETeH,
rpaduky paboTHl.

2.4. PykoBomutens  oOpazoBaTeidbHOM  opraHuzanus  obecneduBaeT
KOHTPOJb 3a 3HaHWUEM U CcOONIoJieHHeM crenuanucraMu KOHCYJIbTallMOHHOTO
HeHTpa (MyHKTa), OKa3bIBAIOIIUMH YCIYTH, TpeOOBaHWM HOPMATUBHBIX ITPABOBBIX
aKTOB W JAPYIMX OOKYMEHTOB IO BOIpocaM O0pa3oBaHWs, MpaB HETeH U ux
3aKOHHBIX MIPEICTABUATEIIEH, a TAaKXKe MOPSIAKA OKa3aHUs YCIyTH.

2.5. [na ysenuuenus osddextuBHOCTH paboThl KOHCYIBTaIMOHHOIO
HeHTpa (MyHKTa) 00pa3oBaTeIbHON OpraHW3aIlel MPOBOANTCS UHDOPMAaINOHHO-
pa3bACHUTEIBHAS IESITEIBHOCTh C HACEJIEHWEM, HallpaBIeHHAas Ha JOBEIEHUE IO
noJydaTeled yciyr MHQOPMAIMHd O BO3MOXKHOCTSX OOpaIleHHUs 3a IMONyYeHHEM
YCIYT B pa3nuyHOU (opme (B COOTBETCTBHHU C 3aKOHOJATENHCTBOM Poccmickoi
Qenepanuy) ¢ MCIHOJb30BAHUEM pA3UYHBIX WHOOPMAIMOHHBIX KaHAIOB U
IIOJIFOTOBKOU Pa3bsICHUTEIIBHBIX MaTepPUAIIOB.

2.6. Pasmemenue JIOKYMEHTOB, CBSI3aHHBIX @ paboTtoit
KoncynprammoHHOro 1ieHTpa (MyHKTA), 8 TakKe KOHTAKTHBIX HAHHBIX, YCIOBUU
OKa3aHus YCIyr, BKIIOYass KaJIpOBBIE, MaTE€pUAbHO-TEXHUYECKHE, Pa3IUUHBIX
BapuaHTOB (opMara oKazaHus yciyr (MIpHU HAIWYHUK) U JAPYTYIO HEOOXOIUMYIO
HHQOpPMAIUIO IPOU3BONUTCS Ha OQUIMANBHOM caiiTe 00pa3oBaTeNIBHOM
opranmzauuud B cetu «VHTepHET», a TakkKe Ha MHPOPMAIIMOHHBIX CTEHIAaX B
NOMEILEHNH 00pa30BaTEIbHON OpraHU3aIlUy.

277.  [Jna obecnedueHuss mgesTeNbHOCTH KOHCYIBTAIIMOHHOTO —TIIEHTpA
(myHKTa) pazpabaTslBatOTCs TOKAITBHBIE HOPMATHBHBIC AKTHI:

npuka3 o0pa3oBaTelpbHONW OpraHM3alu O co3iaHud KOHCYIBTAImOHHOTO
neHTpa (IyHKTa);

nosioxeHue 0 KoHCynbTallMoOHHOM LIEHTpe (MTyHKTE);

IOPSJIOK OOpallleHus] TpaxkaaH W MOJy4deHus yciayru B KoHCympTammoHHOM
HeHTpe (IyHKTE), YCTAHaBIMBAIOUIMNA MaKCHUMallbHOE BpeMs OXHIaHUS B
«o4yepenw» Ha IOJNy4YeHUE YCIYTH, OINPENeNSOIMN KaTEeropuu Ioiy4aTesei
YCIIYTH, a TaK)Xe PeTJIaMEHTUPYIOLIUN WHbIe HEOOXOUMBIE BOIIPOCHI,



KypHall 3anucy Ha KoHcynbTauuu (IIpumoxenue Ne 1);

OIIEHOYHBIE JIMCTHI KQUe€CTBA OKa3aHHOU YCIYTH IICUXO0JIOTO-II€[arOTMYECKOM,
METOAWYECKON U KOHCYIbTaTUBHOM nomomu (IIpunoxenue No 2);

KypHaJI y4eTa OKa3aHUs yCIyT IICUX0JIOTO-TIeJarOTHYeCKOM, METOAUYECKON U
KOHCYJbTaTMBHOW TIOMOIIY POIUTENAM (3aKOHHBIM NPEICTABUTENSIM) IeTel, a
TaK)Ke TpakIaHam, JKeJIaloIlUM IIPUHATh Ha BOCIHUTAHHWE B CBOW CEMbU HeTeH,
ocTaBIIMXCs Oe3 nmoneyenus ponuteneit (Ipuwioxenue Ne 3);

rpaduk paboTsl KOHCYIbTalIMOHHOTO IIeHTpa (IIyHKTa);

JOJKHOCTHBIE WHCTPYKLMHK CHENHaNUCTOB KOHCYIBTAIIMOHHOIO  LIEHTpa
(ryHKTA);

WHbIE HOPMATHBHEIE JIOKAJIbHBIE aKTHI, PErJIaMEHTUPYIOIIHME HeSITENLHOCTD
KoHncynpranmoHHOTO 1IeHTpa (TIyHKTA).

2.8.  Oryersr o pabore KoucynpranmonHoro IieHTpa  (IyHKTA)
IpenocTaBysitoTes crerpanucty YO anmueucTpanuu r.KaHcka, Kypupyromiero
AesTenbHOCTs KOHCYIbTalMOHHEIX LEHTPOB (IIyHKTOB), €XEKBAPTANBHO 10 10
YrCiIa MECSIA CIEIYIOIIEro 32 OTYETHRIM IIEPUOIOM.,

3. Conepsxanue u BuaBI yeayr Koncysabranmonsoro nenrpa (nyHkTa)

3.1. Comepxanue mo6oro Buza yciyr KoHCYIbTalMOHHOrO IIeHTpa (nyHKTa)
COCTaBJISIET KOHCYIBTATUBHAS [IOMOLITb ITOTYYaTENIM YCIIYTH.

3.2. KoHcynpraTuBHas MOMOIIb (Hajee - KOHCYJBTAlMA) IIPeACTABIIET
co00f YCTHYIO KOHCYIBTAllMIO B BHIE OTBETOB Ha BOMPOCH], KOTOPYIO
IPENOCTABIIAET KBANU(DULIMPOBAHHBIN CIIEI[HATUCT, O0IAJA0IINAN HEOOXOMIMBIME
HaBBIKAMH, KOMIIETEHIUSAMHU, OOpa3oBaHHWEM, B TOM YHCIIE NOMOJHUTEIHHBIM
podecCuOHaTBHBIM 00pa30BaHUEM.

3.3.  KoHCynbTanus OKashlBaeTCs KaK OJHOKPATHAS MOMOIIb IIONYHYaTelo
YCIYTH IIO BO3HHKIINM BOIPOCaM MPOAOIDKUTENBHOCTRIO HE MeHee 45 MHHYT.
KonkpetHoe  comepxaHme  ycIyrd  (ICHXOJOTWYECKas, IIefaroruueckas,
METONUYECKAs, KOHCYJIbTATHBHAS IMOMOIIb) OIpPENeNsieTcsl Mpu  obpameHnu
IOJTy4aTelis yCIyTH 3a KOHCYIbTAIMEH, HCXO/ U3 ITOTpeOHOCTEN 0OpaTHBIIErocs
rpaKJaHUHA.

3.1. Koncymbramus okasbiBaeTcs KaK pazoBast ycrnyra. [lonydaTtens yceayru
BIIpaBe OOPATUTHLCA 32 CNEyIONIell KOHCYIbTAlUeH B CiIydae, €CIH ¥ HErO BHOBb
BO3HUKJIA TaKasi TOTPEOHOCTE.

3.4, Koncynbranusa IpeanonaraeT ycTHoe WHGOPMHUpOBAHHE IIOTydaTes
YCIYTH IO HWHTEPECYIOIIMM €ro BOIpOcaM, B PEXHMME B3aUMOICHCTBUS C
IoIydaTenaeM, KOTOPBIA BIpaBe YTOYHATH BOIIPOCEI, 381aBaTh BOMNPOCHI IO
CMEXHEIM TEMaM, YTOUHITH COACPIKAHIE OTBETOB.

3.5. VYcrHas KOHCyNbTalUsA IIpeAIionaraeT BeIOOp M0GOro 3ampoca
TTOJTy4aTeNIeM KOHCYIbTallui B TIPeJIeiaX BOIPOCOB 00pa3oBaHuMs JeTel, B paMKax
IICUXOJIOTO-IIeIarOTUIECKOM, METOJUUECKON OO KOHCYJIBTATUBHON [TOMOIIH, W
TOCJIEYFOIME OTBETHI CIICTIMAIMCTA Ha BOIIPOCHI OTyYaTe sl KOHCYIbTaLLH.

3.2. Bompocsl oOpasoBanus pmereif BKIOYAIOT B cebA  BOIPOCHI
cofepkaHus OOydYeHHs W BOCIMTAHHS [eTel, pealu3allid IIPaB ¥ 3aKOHHBIX



HHTEpecoB JeTel, BbiGopa (hopMbl 00pa3oBanHus U OOydYeHUs, U MHBIE BOIPOCEHL,
HEIIOCPEICTBEHHO CBSI3aHHBIE C 00Pa30BATENbLHON eI TENBHOCTHIO.

3.3.  Ecau 3ampoc mosydaTesst KOHCYJIBTAallX JEKUT BHE O0O3HAYEHHBIX
paMOK, CIEI[MalUuCT JOBOAUT JIO CBEJEHHsS IOIydaTeNs KOHCYJIbTalHuu
HH(GOPMALHMIO, YTO BOIIPOC BHIXOJUT 3@ HPeJeNbl OKa3hiBaeMOU KOHCYIIbTAIMH, a
TakkKe, NPU HAIWIMKA TakKod BO3MOXKHOCTH, IIPEIOCTABNSCT KOHTaKTHYIO
HHQOPMALMIO OPraHOB TOCYIapCTBEHHOM BIIACTU ¥ OpTaHW3alui, B KOTOPBIE
MOXXHO OOpaTHUThCA 3a TOMOINBI0 [0 JaHHOMy Bompocy. Wudopmarus o
KIIFOUEBBIX OpraHax ¥ OpraHH3allisIX pa3MeIlaeTcs IMyOnuvyHO Ha CTCHNE U B CETH
«/HTepHET» Ha caliTe 00pa3oBaTeNbHOM opraHusamuu (MHGOpMaLHsS O
KOHTAKTHBIX [AHHLIX OpraHOB YIpaBieHus o0pa3oBaHHeM, I[IPOKYpaTypsbl,
KOMUCCHH TI0 JelaM HECOBEPIISHHONETHUX M 3alllUTe UX IIPaB, OPTaHOB ONEKU U
MOTIEYUTENbCTBA, OECIUIATHRIX IOPHANISCKAX KOHCYNBTALMK IIPH HUX HAIWYUU U
T.IL). '

3.4, B xome KOHCYIBTAIlMH CIIEIMAIHCT OKa3blBaeT HH()OPMAIMOHHYIO
[IOMOIIb [OJIYYaTeT0 KOHCYIbTAllMK, HO HE BLINOJHSAET 3a MOJyJarens Te WUIN
uHble BUABl JeficTBud. Ilpw HEOOXONMMOCTH CHELHAIMCT MOXET MHCBMEHHO
HAIpaBUTh HA aApec OIEKTPOHHOM IOYTHl [OJydaress KOHCYJIbTalluu
HeoOXOUMBIE €My HOPMAaTHUBHO-ITPABOBBIE M METOJUUYECKHE JTOKYMEHTBI, & TaKKe
CCHUIKH Ha DJIEKTPOHHBIE pecypchl B ceTd «MHTepHET», Ha KOTOPBIX TONy4aTesb
YCIIYTH MOJKET TTONYYUTh HEOOXOAUMYIO MH(OpManuio. 3aluch Ha dJEKTPOHHbIE
HOCUTENX HWHPOpPMAIMH, IPEeNOCTaBICHHBIE IIONy4aTeleM  KOHCYIbTallly,
CHIELUATMCTOM He ocylectnisercsi. CreluaaicT He TOTOBUT IMCEMEHHBIA OTBET
Ha OOpallleHHe MONydarels yCIyTH, yCIyra IPeJOCTaBIgeTcs B yCTHOH (opme.
CrienuanucT BIpPaBe OCYIIECTBUTH pacledaTky HeoOXOoJMMOM HH(OpMaluy Ha
6yMaXKHOM HOCHTEJNe JJIs MOJIydarens yCIyTH B pa3Mepe 5 IHMCTOB popmara A4,
ecnmd  Oomnplve oO0BEMBI He ycTaHOBIEHB KOHCYIBTAI[HOHHBIM I[EHTPOM
(TTyHKTOM).

3.5. CrnenmanmcT BIpaBe HE OTBEYAaTh HAa BOIPOCHl IOIydYaTels
KOHCYJIBTAINY JTHOO0 HE BBITIOIHATE ACHCTBHS, B CILydasx, €CIIH:

5TO IPOTUBOPEUUT 3aKOHOIATENsCTBY Poccuiickoit Penepanun. B mono0Hbx
CIy4asgx CIIELWANMCTy HEOOXOAMMO pPa3bSICHUTH IIONYYaTeNro yCIyrd (axt
BO3MOKHOI'O HApyIIECHHWS 3aKOHAa U IPEAJIOKHTL 3aKOHHLIM BapHaHT pPEIICHU
IPOOJIEMBI;

3TO BBIXOOHUT 3a PAMKH COIEPIKaHWs OKa3blBaeMOM yclIyrd. B momoOHbIx
CITydasxX CIEIMANUCTyY HeOOXOMMMO Pa3bACHUTE MOJIyYaTeNIO YOIyl (akT HHOTO
XapakTepa OKa3bIBAeMOM IMOMOINM ¥ yKa3aTh Ha BO3MOXKHOCTb OOpalleHHs C
COOTBETCTBYIOMIEH MPOOIEeMOH K MHBIM CHEIUaIMCTaM;

5TO BBIXOOUT 3@ PaMKW JESTETHHOCTU CIENHMAINCTa B paMKax OKa3aHWUS
YCIIyT, ONMCAHHOW B TOPS/IKE IIPEJOCTaBIeHUs YCIyT OO HHOM [TOKyMEHTE
06pa30BaTeNbHON OpraHu3ali. B mogoGHbIX CllydasX CHEeHaIuCTy HEOOXOIUMO
Pa3bBACHUTEH IONy4aTeNF0 YCIYT'M IpeAeNbl OKa3aHMs I[IOMONIM ¥ IIPEIIOXUTH
WHEIE BAPHAHTHI PEIICHUS BOIIPOCOB, KOTOPBIE BEIXOAT 32 9TH IPESICTIHI.

3.6. KoHCymbTallMOHHBIE [EHTPEl (IIyHKTBI) HE OKA3bIBAIOT ITOMOIIE
HENOCPEACTBEHHO IETSIM, W B CilIydae OoOpallleHWs MMEHHO 3a TaKOW MOMOIIBIO,
crienuanycTsl KOHCYIBTAllMOHHOTO IeHTpa (IIyHKTa) pasbsACHSIOT POIUTEISIM



IOPSIOK M YCIOBHS OKa3aHWUsS COOTBETCTBYIOIIETO BHIA IIOMOINM peOeHKYy,
HaIlpaBISIFOT B COOTBETCTBYIOIIME OpraHu3amuu. MaKCHMalbHO BO3MOXKHOE
BOBJICYEHHE PEOEHKA — 3TO €ro NPUCYTCTBUE B XOIe OKA3aHUS YCIIYIH, €CIIH HHBIM
00pa3oM HEBO3MOXHO OCYIIECTBATh IPUCMOTP 32 HHUM BO BpPEMS OKa3aHUS
ycrnyra. Bompoc npucyTtcTBrs peGeHKa IIpU OKa3aHWM YCIYTH PellaeTcs 3apaHee
poauTeneM (3aKOHHBIM ITIpeICTaBUTeNeM) peOeHKa.

3.7. BeiOop crenyanucra JOJDKEH IPEIOCTABIATHCS IMONYUYaTeNio | YCIyIH,
KOTOPBIM JOJDKEH UMETh BO3MOXKHOCTE OOPATUTHCS 33 KOHCYJIbTAIHeH He IPOCTO B
KoncynpralioHHBIA LEHTp (IIyHKT) K JIOOOMY IHITY, @ K KOHKPETHOMY JIHUIIY,
KOTOpoMy OH goBepseT. MHpopmanus o crnenuamuctax KOHCYIBTAIHOHHOTO
neHTpa (IIyHKTa) pa3MellaeTcs Ha caiiTe o0pa3oBaTeNbHON OpraHM3aluy s
OCYIIECTBIEHHUS  HH(MOPMHUPOBAHHOI'O  BHIOOpa  TONyYaTeNsIMH | YCIYIH.
Paszmemenue Takod uHGOpPMAIWU OCYIIECTBISETCS C YYETOM IEHCTBYIOIIEro
3aKOHOJATeNIbCTBA O IIEPCOHATBHBIX TaHHBIX. |

3.8. Yciyra MoXeT OBITh OKa3aHa OJHOBPEMEHHO ABYMSI CIIELHAIACTAMH 10
pemernro KoHCynbTalImOHHOTO IIeHTpa (ITyHKTa) C COTIIACHS JTU0O 10 HHULMATHUBE
MIONTy4aTeNs YCIyTH.

3.9. Mudopmanus, molydeHHas CIEIHATNCTOM B XOJ€ OKA3aHWs YCIyTH,
ABIAeTCS KOH(MUICHIUAIBHON U IPEACTaBIsIeT coOOM MepCcoHalbHLIE NaHHEBIE.
Ocy1ecTBieHne 3amnucu xo/1a KOHCYJIbTaITH o VHUITUATHBE
KoHCynpTallMOHHOrO LEHTpa (IIyHKTa) JTHOO CHEelWalliCcTa 3aIpelnaeTcs IIo
MOOBIM MOTHBaM (BKJIIOUas IIOBBIIIEHHE KBATHU(DUKAIIMK CIIENUATINCTA), 34
UCKIIFOYEHUEM CIIydaeB, KOTJla TONydaTels YCIyTH Oall Ha 3TO CBOE MUCBMEHHOE
coriacue. |

3.10. ITocne oxazaHMS yCIyTrH MOJNYyHaTeNt0 KOHCYJIbTALMK MOJDKHA OBIThH
IpeAOCTaBIeHa BO3MOKHOCTD OLIEHUTH €€ KauecTBO (TIpUiIoKeHue 2).

3.11. Bunel yciryr KoHCynbTalnOHHOTO IIeHTpa (IIyHKTa):

OKa3aHWe YCIyI'¥M OYHO B IoMellneHuH KOHCYNbTallmOHHOTO HeHTpa (IIyHKTAa)
(ouyHAast KOHCYITBTAIINS);

OKa3aHWe YCIIyTH OYHO II0 MECTY JKUTENbCTBA TOMydaTess YCayry (Bhle3aHas
KOHCYJIbTAIHs);

OKa3aHhe yCIyr'¥ JUCTAaHIIMOHHO (IUCTaHIIMOHHAS KOHCYJIBTAITHS).

3.12. Tlomyuarenu yciyru BIpaBe BEIOpaTh HEOOXOMMMBIN BHI yCIyrd (c
y4eTOM  OrpaHHYECHMM, YCTAHOBIEGHHBIX M  BBIE3NHOW  KOHCYIIBTALUH
KoHCyIpTallMOHHOTO IIeHTpa (IIYHKTA)). |

3.13. IIpaBo Ha BBEIE3IHYIO KOHCYJBTAIMIO IPEIOCTABIAETCS OTHENBHBIM
KaTeropusaM TpaXkgaH Mo pelleHuro KoHcynprammonHoro ueHTpa (myHKTa). B
TaKWe KaTerOpWHM MOTYT OBITh BKJIIOYEHBl IpakJaHe IIEHCHOHHOTO BO3DAcTa,
WHBAJW/Bl TIEPBOM M BTOPOM TIPYyNI, I'pakIaHe, BOCIUTHIBAIOIIHE peOEHKa B
HETIOJIHOW CE€Mb€ W ABISAIOINMECS eIMHCTBEHHBIM 3aKOHHBIM IIPENCTaBUTEISAM
pebeHKa JOIKONBHOIO BO3pacTa, He O0O0yd4aiomerocss B 00Pa30BaTeNbHON
OpraHM3alliy, TIpaXJaHe, [POXUBAIOI[ME BHE MNPENENOB  TPaHCIOPTHOM
noctynHocTd KOHCYmpTalmOHHOTO LeHTpa (IyHKTa). [IpaBo BEIOOpa CremuanucTa
B JIAaHHOM CJIyYae He Peaau3yercs, €CIU HHOE He olpenesieHo KoHCyIpTaluoHHLIM
neHTpoM  (myHKkToM). OkaszaHHWe YCIYI'M  HECKONBKHMH  KOHCYJIBTaHTaMU
OTTHOBPEMEHHO He ocylecTBigercs. [IpaBo BbIOOpa BpeMeHN OKa3aHWs YCIYTH B



JIaHHOM CIIy4ae pealli3yeTcsi YaCTUYHO, B opMare BEIOOpa «OKHA» BPEMEHH I
OKa3aHUsl YCIYTH, TO3BOJIIOLIET0 Y4YECTh BOIPOCH! HEBO3MOXXHOCTH TOYHOTO
MIPOTHO3UPOBAHUS TPAHCIIOPTHON CUTYaLIHH.

3.14. JIucTaHIMOHHAS KOHCYJIbTAIMs MOXKET OBITH OKa3aHa IO BBIOODY
monydaTeast YCIYrW TIOCPEICTBOM TeIe(OHHOW CBs3H, a TaKKe CBSI3U C
HCIONb30BaHueM MHTepHeT-coequuerus. KOHCYIbTAlMOHHOMY IIEHTPY (ILyHKTY)
HeoOXOAMMO IPEIOCTABNIATh IOJIydaTessM YCIyTH BBIOOpD yHOOHOro uMm
TEIeKOMMYHHUKAITHOHHOTO ceppuca  H3 MMEIOTIIHNXCS B JOCTYyIIE
KoHCYNbTAIlMOHHOTO IIeHTpa (IyHKTa), KOTOPBIA I1O3BOJISET OCYLIECTBISTH
BUJIEOCBSI3h C IIONydaTelleM YCIYTd M JAEMOHCTPALMIO IIOJydaTello YCIyrd Ha
5KpaHe TEKCTOB HOPMATHBHBIX IPABOBBIX U MHBIX aKTOB, APYTOH HHOOPMAIIUH.

3.15. B cnyuae, ecnu AUCTaHIIMOHHYIO KOHCYJIBTALMIO HE YIAI0Ch OKa3aTh,
00 3aBEPILINTH M0 MPUIMHE TEXHUYECKUX MPOOJIEM, BO3HUKIIMX CO CTOPOHBI
KOHCYIBTAIHOHHOTO IeHTpa (IIyHKTa), HEOOXOOUMO ODOECHeunuTh CKOpekiiee
pellieHWe  JNaHHBIX Npo0JIeM W BO3MOXKHOCTH  IIOBTOPHOI'O  IOTy4CHUSA
KOHCYIIBTALMK B yIOOHOE IJIsI MOydaTesst YCIyTd BpeMs B CPOK He Io3jiHee 48
YacoB ¢ MOMEHTa HadJaja TepBOHAYAbHOM KOHCyJIpTaluu. B ciydae, ecimu
KOHCYJIBTAIMIO HE yIalIOCh OKa3aTh, MO0 3aBEPIIUTH IO IMPUUYHMHE TEXHUIECKUX
mpobiieM, BO3HUKIIUX CO CTOPOHBI IOJydarens yCIyrd, KOHCYIbTalHOHHBIA
reHTp (IIHKT) OXKHIAeT BOCCTAHOBIECHHS CBA3M M O0ECIEUMBAET BO3MOXKHOCTb
MIOBTOPHOI'O TOJYYSHHUS KOHCYIbTallUK B yAOOHOE HJIA IOJy4YaTelis YCIYyTH BpeMs
B CPOK He TTO3JIHee HeIeN C MOMEHTa Hadajla IepBOHAYAIbHON KOHCYNBTAlUN.

3.16. Koncynbranuu TI0JLy4YaTeIsiM yCIyr OKa3bIBAIOTCS
KOHCYIBTAIIMOHHBIM IIEHTPOM (IIyHKTOM) OeCIIIaTHO.

4. IMoayuarean ycayr KoncyabTanHoOHHOro HeHTpa (IIyHKTA)

4.1. Tlomyuatenmsmu yciyr KOHCYThTalMOHHOrO IieHTpa (IIyHKTa)
SBJISIFOTCS. POJUTENH (3aKOHHBIE TPEINCTaBUTENN) JIeTeH, rpaxkiaHe, >Kelaroliye
IPUHATH HA BOCIIMTAHWE B CBOIO CEMBIO HETeH, OCTaBLIMXCSA Oe3 IOIeYeHHs
pommTeNell, UMEIOIIe MMOTPeOHOCTh B IIOJYYEHUU IICHXOJIOrO-IIeAaroru4ecKou,
METOIMYECKOW W KOHCYJIBTATHBHOM TIOMOIIM 10 BOIPOCaM OpPraHU3AlUU
obpazoBanus (BOCIUTAHUS U 00ydUeHUs) peOeHKa, C LeIbI0 PELICHUs BO3HUKIIMX
npobiieM B pPa3BUTUH, OOYYEHWW, BOCIMTAHMM U COLUAIM3alUM peOeHka,
IPENOTBPAIIEHIsI BOBMOXKHBIX MMPOOJIEM B OCBOSHUM 00pa30BaTeIbHbBIX IPOrPaMM
¥ IUTAaHAPOBAaHWS COOCTBEHHBIX JEWCTBHH B ClIy4ae HX BO3HHUKHOBEHHS,
nonyueHus uHboOpManuu O COOCTBEHHBIX IIpaBax, IpaBax pebeHka B cdepe
o0pa3zoBaHUS.

42, Ocob0 HyXOalOTCS B KOHCYJNBTALMOHHOM IIOMOIIM CIEAYIOIIUE
KaTerOpUN TpaKIaH:

POIUTENH JEeTed MOIIKOIBHOTO BO3pacTa, HE IIOCEIIAIOLIUe JOIIKOIbHEBIE
o0pazoBareabHbIe OPraHU3alNN;

rpaXkJaHe, JKeJalollie TPHHSATh Ha BOCIUTAaHHE B CBOM CEMbH [ETEH,
OCTaBIIMXCS O€3 MOIeUeHUs POJUTENeH;

POIUTENN, IbH IETH HAXOISITCS Ha CEMEHHOM 00y4YeHNH;



pomurenu neredl ¢ OB3 ¥ HMHBAIUAHOCTHIO, B IEPBYIO OUYEpelNb DPAaHHETO
JIOIIIKOJILHOTO BO3PACTa; |

POUTENH, HYXIAIOIIUEeCs B I[IOMOIIM IIPU BOCIMUTAaHUU AETEH, HMMEIOIIUX
pazuyHBle TPOOJIEMB] B IIOBEIEHUH, PA3BUTHH, COLUAIM3AIIH.

43. TlomyuyaTemu yCIyr TIIONYyHYalOT KOHCYJIbTallUM IIO COOCTBEHHOMY
sampocy, KoHCyIbTanMOHHbBIN LEHTp (IIyHKT) HE BIpPaBe HaBSA3bIBATL IIOJIydYeHHE
yeayrr. [lomydaTens yCIyr o6pamaroTcs 3a YCIyrod Mo Mepe BO3HUKHOBEHWS
HeOOXOMMOCTH, ¥ WMEIOT IpaBO Ha IMOJy4deHHe Ooyee, 4eM OJHOU YCIyrd B
TeUEHUE KAJIIEHAAPHOTr0 Ioja.

4.4, Tlomy4yaTenb yCIyrH MOXeT, Kak OODO3HAYWTh TEMY CBOErO 3alpoca
3apaHee, B XOJe IMPEABApPUTEIBHON 3alMCH C LENbIO NAIBHEHIIEro IOJIyYEHUs
yCIyrd, Tak © O0OO03HAYMTH TEMY CBOErO 3aIpoca HEIOCPEICTBEHHO B MOMEHT
Hayaiga KOHCYJIbTAllAHU.

4.5. Tlomy4aTellb YCIIYTH BIIPaBe OCYIIECTBIATE ayAHO- IU0O0 BHIEO3AIIUCEH
IPEIOCTaBICHHOW eMy YCIyrd (HampuMmep, A JIydIlero COXpaHEHHs BCel
MOJydYeHHOW WHQOpPMAIMK), IpH YCIOBHU IPENBAPUTEIBHOIO YBEIOMIIEHHUS
CIeIMaTucTa 00 OCYLIEeCTBIEHHH 3alliCH, BEIEHMS 3allUCH OTKPBITO W TaKUM
00pa3oM, KOTOPBIA He TPETSITCTBYET UIH He 3aTpyIHAET OKa3aHUe YCIIyTH.

S Kanpooe o6ecnieuenne Koncy1bTalilnoHHOr0 eHTpa (IIyHKTa)

5.1. VYciuyru oxasslBaroTcs crienuanucTaMd KOHCYyJIbTalMOHHOIQ IEHTpa
(myHKTa), NPUHATEIME Ha padoTy B 00pa3oBaTeNpHYIO OpraHU3allMIio Ha
OCHOBaHHMH TPYAOBOTO JOTOBOPa, JUOO CIEeUaIUCTaMH, IPUBIEUEHHBIMH K
OKa3aHMI0 YCIyT Ha OCHOBAaHWH TI'PaXkIaHCKO-IIPABOBOTO JOroBopa (nmauee -
CIICITUAITACTEHI).

5.2. CrenmanucThl AODKHBI OTBEUaTh KBATU(PUKAIIMOHHBEIM TpeOOBaHUSM,
IIPEIYCMOTPEHHBIM JIOKAIbHBIMUA HOPMATUBHBIMU aKTaMu KOHCYJIhTalOHHOIO
mentpa  (myHkra). JawmHble  KBaU(UKAIMOHHBIE  TpeOOBaHWS  JOJKHBI
obecrieywBaTh KBATUGUIIMPOBAHHOE OKa3aHUE MOMOIIY TONydaTeNlssM YCIyT U He
HIDKE, IPENyCMOTPEHHBIX NPO(eCcCHOHANbHBIMU CTaHAapTaMU K OJHOW |3
IIEPEUNCIeHHBIX HIKe HoibKHocTed. Kpamudukannonneie TpeboBaHus K
creranuctaMm  KOHCynmbTalMOHHOTO — [eHTpa (IyHKTa) (QUKCHPYIOTCS B
JOJPKHOCTHBIX ~ MHCTPYKLIMSIX W HMHBIX JIOKAJIBHBIX HOPMATHUBHBIX  aKTaX
KoHncynpTarmmoHHOTO IIeHTpa (I[yHKTa) JIN00 B rpaIaHCKO-IIPaBOBOM JOT'OBODE.

5.3. llepedueHb BO3MOXKHBIX OJKHOCTEH, TpeOOBaHWU K KBATU(UKAINH,
KOTOPBIM HEOOXOOWMO IIpU3HaBaTh [JOCTATOYHBIMHM [UIS KBaJIU(DUKAUOHHBIX
TpeboBaHul K criennanucTaM KoHCYIbTallMOHHOTO IeHTpa (IIyHKTA):

qr00ble  JOJDKHOCTH — [IeJarorMyeckux paboTHUKOB TPOQECCHOHATBHON
KBaJTU(PUKAIUOHHON TPYIIBEl JODKHOCTEH MeNarorniueckux paboTHHKOB BTOPOTO,
TPEThEro, YETBEPTOrO  KBaJU(UKAUMOHHBIX YPOBHEH (3@ HCKIIIOYEHUEM
KOHIIEpTMENCTepa) B COOTBETCTBUM ¢ «KBamupUKaIMOHHBIMU XapaKTePUCTUKaAMU
OOJDKHOCTEH  paOOTHHKOB  OOpa3oBaHUA»,  YTBEP)KICHHBIMH  IIPHKA30M
Munsnpascorpa3sutus Poccun ot 26 aBrycra 2010 . N 761H;



JOJDKHOCTH TPOGECCHOHATBHOM KBaTU(UKALMOHHON TPYNIBEL HOJDKHOCTEH
PYKOBOIMTENEH  CTPYKTYpHBIX —TIoApasfeleHuil (B  cocraBe  JOJDKHOCTEH
pabOTHUKOB 00Pa30BaHUsA);

TOIDKHOCTh  Iejjarora-ncuxonora (mcmxonmora B chepe 00pa3oBaHus)
KBaIM(UKAIMK, COOTBETCTBYIOIIEH mpodeccuoHanbHOMYy crangapty «llemaror-
ncuxosior (mcwxomor B chepe 00pazoBaHMA)», YTBEPXKIECHHOMY IIPHKA30M
Munrpyna Poccun ot 24 uronst 2015 r. N 5140 npu Hanuumu cTaXka paboThI He
MeHee 3 JIeT.

5.4. Cneumanuctsl KOHCYJIBTAIMOHHOTO IIeHTpa (IIyHKTa) B TEUECHHUE
IIEPBOTO rojia paboThl JOJDKHBI IPOWTH CIelHalbHOEe OO0y4YeHHe IO BOIpocam
OKazaHusg ycoyr B ¢opme TOBbIIeHHS KBanupukanuu. IloBeimenue
KBaNUGHUKAIIMYA JTOJDKHO OBITH PEryJsIpHBIM, HE PEXE OJHOrO pasa B ILITH JIET.
Cogmeprkanye IIPOrpaMMbl  ITOBBIIMIEHUsS KBaIH(QHUKAIKMK JOJDKHO YYHUTHIBATH
crieldUKy OKa3blBaeMOM YCIyTH, a TakKe TOT (DAaKT, YTO IOJIy4aTelIIMHU yCIyTrH
SBIIAFOTCS POMUTEINH, HHbIE JIKIA U3 YKCTIa TOoydaTenell yeIyry (a He IETH).

5.5. Cneuumanuctsl KOHCYIBTaMOHHOrO TeHTpa (IIyHKTa) JOJKHEI HMETh
IIpaBo Ha HoJrydeHne nHdopMawy 00 OIeHKe KagecTBa X padoThl MOIyYaTesIMuU
yenyr. WubopMalws MOMKHA [IPEIOCTaBIAThCA B OOE3JIMUEHHOM Qopme, He
TIO3BOJISTIOINEH OIIpeIeIUTh JIULO0, OLIEHUBIIIeE PA0OTy CIIEIMANNCTA.

5.6.  Crermanuctsl KOHCYIBTAIMOHHOTO IIeHTpa (IIyHKTa) MOJDKHBI 3HATh
IeHCTByIOIee 3aKOHOMATEeIbCTBO, HOPMATHUBHBIE aKTBI, a TaKkKe KIIOYeBble
pEIlleHHs] B paMKaxX IPaBONMPUMEHWTENBHON IPaKTHUKH II0 BONpOCaM IIpaB U
obs13aHHOCTEN pebenka B cepe 00pa3oBaHUs.

6. MarepuanbHo-TexHUYeckoe oOecnedenne KoHCyJIbTAHOHNHOIO LEHTPa
(myHKTA)

6.1. Okxazanpme KOHCYIbTAlM{d Ui TIONydaTened yciayr TpeOyer
BEIZeNeHus 111 KOHCYIBTallMOHHOTO [eHTpa (IIyHKTa) OTAEIBHOIO IMOMEIIEHUS
s TpueMa TpakiaaH Ha 0Oase obpasoBarenbHOM opranusauuu. Ilomerenwve
JOJDKHO  COOTBETCTBOBATh  CAHUTAPHO-3MUAEMHOJOTMYECKHM W HMHBIX
TpeboBaHusIM, 000pyHOBaHO HEoOXoaArMON MeOenbio. B ciydae 0O4HOIO OKa3aHus
YCIIyT IBYM Ipa)KIaHaM B OJJHOM TOMEIIEHUH OAHOBPEMEHHO HE NOIycKaeTcs. B
XOZe OKasaHWsi YCIAYrH JOJDKHA OBITh ofecliedeHa KOH(DHUISHIMAIBHOCTD
nHpOpPMAaLIHH, coobIaemMoint noJyJaTesem YCIIyTH CTICTTUAIACTY
KoHcynprarmmoHHOro IeHTpa (IyHKTa).

6.2. KoucynpTallMOHHBIM TIeHTp (IIyHKT) JMOOJDKEH OBITh  OCHAIIEeH
00OpyIOBaHUEM I OKa3aHWs YCIyl B NHUCTAaHLUUMOHHON (opMme. TeXHUYEeCKHe
XapaKTEPUCTHKH 000pYIOBAHUS TOJKHBI TIO3BOJIITH 00ECIIeYrBaTh BUIEOCBS3h C
IONIyYaTelsIME YCIIYTH BBICOKOTO KauecTBa. KOHCYIBTAI[MOHHBIA LEHTP (IIyHKT)
IIOJDKEH MMeTh BO3MOYKHOCTH OKa3aHWs YCIyT IO Tele(OHHOM CBS3H, BKIHOYas
BO3MOKHOCTH 3BOHKA ITONyUaTEeNI0 YCIYrH OT crenuanucta KoHCyIbTauOHHOIO
reHTpa (IyHKTa).

6.3. OO6opynoBaHue MOMEIIEHHUS I OKa3aHUA yCIIyT'H JOJDKHO II03BOJISTh
crenuanucTy KOHCYIbTallMOHHOrO EeHTpa (IIyHKTa) BO3MOYKHOCTE 00PaIaTLCs K
TEKCTaM HOPMATHUBHBIX IIPABOBBIX M MHBIX aKTOB, OCYLIECTBIIATL IIOKCK



HeoOxomuMmor wHbopMarmu B cetd «lHTepHET», OTIpaBIATL MHUChMa IO
5IeKTpOoHHOU modure. JlomkHa o0ecreurBaThCs BO3MOXKHOCTL JEMOHCTPAIN
HHQOPMAITUH Ha SKpaHe MOIydaTelto yCIyTH.

6.4. Tlpu oKa3aHWW YCIyT B [UCTaHIMOHHOM (QopMe HNOIKHA TaKKe
OCYIIECTBISATECS TEXHUUYECKas IOJJNEpKKa W KOHCYIBTHPOBaHHWE IIOJydaresen
YCIIyT, MMEIOIINX CIOXKHOCTH C HCIIONB30BAaHUEM CPEICTB CBSA3H, HEOOXOOMMBIX
JUIsE ITOJTYYEHUS TUCTAHIIMOHHOMN YCIyTH.

6.5.  KoOHCYNbTalMOHHBIA LHEHTP (ITyHKT) JOJIKEH UMETh IIPOCTYIO CUCTEMY
[peIBAPUTENFHON 3ayCh JUIs IONydYeHHs YCIyTH, a TakKXKe IPEeNOCTaBIIATH
TEXHUYECKYIO BO3MOJKHOCTH IIOJIy4YaTENI0 YCIYTH OCTaBUTb CBOM OT3BIB O
Ka4eCTBE OKa3aHHOU yCIIyTH.

6.6. B KoncynbranmonHOM IIeHTpe (TyHKTE) AOJKHA OBITH 000pyIOBaHa
30HA OXHIAHWS IS NI, UPHOBBIIMX MJIS [OJXY4YeHWs] KOHCYJIbTALUUA U
OXKUAAIOIIUX CBOEH ouepeu. |

6.7. B KonucynprannoHHOM IeHTpe (IIyHKTe) HeoOXOAUMO 000pyHOBaTh
30Hy OKHIaHUsS IS JeTed IoyiydaTenedl yCIyrH, KOTopas OyJeT HaXOIUTHCS B
[IOMEIEHNH I OKAa3aHWs YCIyTHd. 30HA OXHUAAHUS ISl NeTel HOJDKHA OBITh
OCHAIIleHa HWIPYIIKaMW JJIs OeTel pa3Horo Bo3pacTa. PellleHue o MpUCYTCTBHU
pebeHKa B TIOMEIICHWM I OKa3aHWs YCIYyTM B XOHE OKa3aHWsd YCIyIrd
OCYILECTBIISIETCS MTOTydaTeNieM YCIyT'W, UCXOOS U3 COAEpXKaHHWSg €ro 3ampoca K
CIELNATUCTY, XapakTepa pedeHKa 1 Jpyrux 00CTOATEIbCTB. |



[Tpunoxernne Ne 1

JKypHaa 3anucu Ha KOHCYIbTanui0 B KoHCyIbTalMOHHBIA HeHTp (MYyHKT)

Bun
KOHCYJIbTallu!
No dUO ®NO (quaﬂH Jlata/Bpems
’ KOHCYJbTALUU
/Tl | TIONydaTens yCIyr! CIIeITHaTNCTa BBleATHAS, y 11
JTUCTAaHIIMOHHA)
1 2 3 4 5




OueHOYHbBIH JHCT

IMpunosxenue Ne 2

KAa4ecTBAa 0KA3aHHOM YCJIYT'H MCHXO0JI0r0-nearoru4eckoi, MeToqH4ecKoH H

KOHCYHbTaTHBHOﬁ noMoIHu

VBaxkaemsIll poautens! [Tpocum Bac onieHUTh Ka4ecTBO IIPe0CTaBIEHHON

YCIIYTH, OTBETUB Ha BOIIPOCHI.

®HUO (yka3pIBaeTCS IO KEJIAHUIO)

Borpocs! 1 npemyiaraemMble OTBETHI bamner 3a | Bama
OTBET OIIeHKa
1.  OreHnTe CUCTEMY 3allMCH JJIs TOJYUYeHHs YCIYTH T10 IIKaje oT 1 10 5
0asioB
- OYEHb IJI0XO 1
- IUIOXO p
- YIIOBIETBOPUTEIIHHO 3
- XOPOIIIO 4
- OTJINYHO )
2. beum nmu coOMr0IeHbl CPOKH OKA3aHUS YCITYTH?
- HET 0
- 1a 1
3. OnenwuTte KauecTBO pabOTHI CriENHaNUCTa Mo mKaie oT 1 1o 5 6aioB
- OYEHb IJI0XO 1
- TUIOXO 2
- YIOBJIETBOPUTEIBHO 3
- XOpOIIO 4
- OTJINYHO 5
4. YnoBineTBOpeHSI JIn BBl Ka4€CTBOM NPEIOCTABIEHHOU YCIYTH?
- HET 0
- a 1
5. Tlomyuwnu nu Bel oTBeT Ha CBOM BOIPOC?
- HET 0

- Ja

1

6. OOpatutech 1u Bbl 3a koHCynbranueil B KoHCYIbTallMOHHBIN TIEHTP

(IIyHKT) ¢ IPYTUM BOIIPOCOM B CIEIYIOIINM pa3?

- HCT

0

- Ja

1

7.  T'otoBsl mu Bl peKOMEHI0BaTh CBOUM POJIHBIM WA 3HAKOMBIM OOPATUTHCS
3a KOHCYJbTATUBHOUN MTOMOIIBI0 B KOHCYThTalMOHHBIN LIEHTP (ITYHKT)

- HEeT 0
- 1a 1
CymmMma 0ajioB 15







